
EOTR Safer Spaces Policy 2022 
  
End of the Road Festival operates a zero-tolerance policy for any form of sexual assault or 
harassment. We believe that all festival and event organisers should strive to create a safe and 
enjoyable environment for audiences and take active measures regarding incidents of sexual assault 
or harassment onsite. All complaints of this nature will be taken seriously and treated in confidence. 
Suspects of such offences will be pursued and may be ejected from the festival, and organisers will 
work with the police to support an investigation and charging decision. No one will be victimised for 
making a complaint. 
   
We are committed to promoting consent on-site and responding to reports of harassment and sexual 
violence from a place of belief, taking a target/survivor-led approach, with support services available 
onsite. A report of a sexual assault or harassment at an event, like anywhere, is an extremely 
sensitive situation which must be treated seriously and sympathetically. The priority for anyone 
working onsite must be to respond supportively and offer comfort to someone seeking assistance. It is 
also important to be aware of the need to prevent further incidents at the event. 
  
All staff working at End of the Road are briefed on our Safer Spaces Policy and Procedures in order 
to enable them to deal with situations in an informed manner. 
 
The Procedures address aspects such as:  
 

● Considerations when witnessing an incident  
● Considerations when being approached for assistance 
● Support Services on site and off-site that can help  
● What to do if they don’t feel comfortable dealing with a situation themselves 
● Escalation processes to management if required 

 
 

USEFUL NUMBERS BELOW 
(A copy of these will be held in the Welfare Tent as well as the Samaritans presence and Event Control onsite)  

   
UK Victim Support line  0808 1689 111 (free) 

Victim Support is here to help anyone in England and Wales affected by crime, not only victims and witnesses, 
but their friends, family and any other people involved. 

  

Victims Information Service 0808 168 9293 (free) 
If you can’t get through to our Support line during opening times, the Victims’ Information Service is open 24 

hours a day, seven days a week (except bank holidays) 
  

Survivors UK 02035 983 898 office hours 
SurvivorsUK helps men who have been sexually violated and raises awareness of their needs. Anyone affected 

by male sexual violation is appropriately supported 
  

Rape and Sexual Abuse Support Centre - National Freephone Helpline: 0808 802 9999 
The helpline is operational 24/7 all year around. Rape Crisis South London run the Rape Crisis National Helpline 

for survivors of sexual violence. 
  

National Association for People Abused in Childhood (NAPAC) 
Call free on 0808 801 0331 from landlines and mobiles 

Lines open 10am till 9pm Monday to Thursday and 10am till 6pm on Friday. 
  

National Domestic Violence Freephone Helpline: 0808 2000 247 
The Freephone 24 Hour National Domestic Violence Helpline, run in partnership between Women's Aid and 
Refuge, is a national service for women experiencing domestic violence, their family, friends, colleagues and 

others calling on their behalf. 
  

Terrence Higgins Trust  0808 802 1221 (free). 
For confidential advice about HIV. Opening hours 9.30am to 5.30pm, Monday to Friday 

  

Switchboard – the LGBT+Helpline  0300 330 0630 (free) 10:00 to 22:00 daily 
Switchboard provides a one stop listening service for LGBT+ people 

.Sexual Healthline 0300 123 7123 
  

NHS 111 Service 
If you're worried about HIV or emergency contraception phone the 24 hour NHS 111 service on 111 to speak to a 

qualified medical professional 



 

 

Safer Spaces Procedures 2022 
  
End of the Road Festival operates a zero-tolerance policy for any form of sexual assault or 
harassment. Festivals should be a place where everyone can embrace a safe and enjoyable 
environment. We need to take all complaints very seriously and treat them in confidence; suspects of 
sexual harassment or sexual assault offences will be pursued and may be ejected from the festival. 
End of the Road will work with the police and support an investigation and charging decision.  
 

No one should be victimised for making a complaint. 
 

The terms applied by End of the Road Festival when referring to someone who has been targeted or 
exposed to any form of assault or harassment is “survivor” or “target”. We refrain from using the term 
victim, as this diminishes their strength and resilience and it keeps the focus on their traumatic 
experience.  
 
It takes a lot of courage for a survivor or target of assault to seek assistance, or to speak up, and they 
should therefore be greeted with reassurance, support and comfort. We realise that a report of sexual 
assault or harassment is an extremely sensitive situation, which must be treated seriously and 
sympathetically.  
   
If you witness a situation that gives you the impression that an individual may not feel safe and/or may 
be in danger, consider the following approaches in order to provide the individual with the support 
they may need: 
 

● Make yourself known by making eye contact and checking in with the individual verbally or 
non-verbally.  

● Give the individual/target the opportunity to ask you for help if they want it, be approachable 
and reassuring. 

● If the situation allows, ensure to keep any engagement casual. If you are checking with 
someone who you think may need help, keep the conversation/approach aspect light ask if 
they enjoyed an act that’s just been on stage, refer to how good/bad the weather is, where 
they could find shelter - any approach that defuses the situation they are finding themselves 
exposed to by the abuser may give them a sense of reassurance that they are not alone.  

● Don’t become part of the problem, pay attention to you showing micro aggressions due to our 
own biases.  Ask for support if you need it and you deem the situation calls for it.  

● Should you be approached, support them in removing them from the situation if that’s what 
they want, by accompanying them to a safe space, whether this be simply to gain distance 
from the perpetrator or for further support to the Welfare Tent.  

● If they don’t want or need further assistance, ask them for some background information that 
can anonymously be passed on to Event Control for their information, and depending on the 
circumstance aid them in escalating the information if deemed appropriate and safe to do so.  

● Always listen to the target/survivor and respect their decisions and needs. 
 
If someone approaches you asking for assistance, be ready to help them. 

● Only intervene if it is safe to do so. Should you not feel comfortable or safe to intervene, ask 
for support from your supervisor or security. Your supervisor or manager are there to help you 
and they know how to escalate if required, please do approach them if for any reason you 
can’t help an individual yourself.  

● Remember that although we would encourage every target/survivor to report an incident, it is 
their decision, and it needs to be respected.  

● If they are looking for a safer space such as the Welfare Tent, please offer them to 
accompany them. This should ideally be someone of the same sex (unless it is a same-sex 
assault allegation).  

 
If someone comes to the welfare tent reporting sexual assault or harassment at the event, the welfare 
manager should inform an appropriate person in the event organiser’s team as soon as practicable, 
depending on the circumstances (see below): 
  

● A team member of the same sex should stay with the person (unless it is a same-sex 
assault allegation)  



 

 

● The person's clothing should not be disturbed, removed or cleaned.  
● The person should not wash or clean themselves.  
● The site of the incident should be identified and not disturbed.  
● The welfare team can give the person a blanket and comfort them.   
● Unfortunately giving someone a drink may destroy evidence, although this may be 

necessary if it is in the person’s best interest.   
 
Options will be outlined to the person. For example, with the person's consent, the situation can be 
escalated with event management’s approval, via event control in order to find the perpetrator and 
either remove them from the festival or depending on circumstances ask the police to attend.  
The Welfare team will record an account of the incident and the following proceedings via a “Log 
Notes’ form. Any information will need to be handled factually and sensitively. If the person wishes, 
we can enable them to try to contact their friends at the event or someone off-site. 
  
We would not discuss the matter with anyone outside the team, except to give factual information to 
the medical team, event control or police, should they be involved. If the person does not want to 
speak to anyone outside the welfare team, this wish will be respected (see note on confidentiality**). 
We would (gently and without any pressure) point out that by speaking to the police/security etc., it 
may help to identify an offender.  
   
**   
Note on confidentiality:   
The only exceptions to this are if we learn that someone is currently in serious danger of harm – for 
example, an identifiable child who is being abused now – or in the case of intelligence about drug 
dealing, terrorism or money laundering. In those circumstances alone, there is an obligation to act 
upon the information and inform the police or other authorities  
  
  

  
  

 
  
   

  
  
  
 

 
 



You witness a situation or 
are approached by 

someone for assistance 
help 

Be approachable, 
make yourself known 

verbally or non-verbally 
depending on the 

situation. 

Give the individual the 
opportunity to approach 
you and if they do, listen 
to them, reassure them 

Don’t become part of the problem. 
Keep a respectful distance, but 
monitor the situation  

Remember that although we would encourage every target/survivor to report an incident, it is their decision, and it needs to be respected  
 

Do you feel 
comfortable to deal 
with this situation 

and help/assist the 
target/individual?  

• Depending on the situation provide the assistance required, but 
don’t put yourself in a vulnerable position and gain immediate 
support from your team members.  

 

• Make your supervisor or Event Control aware of the situation (code 
word: Mr Care) 
 

• Remember that we have support services onsite such as the 
Medical Tent and the Samaritans, who are specialised in dealing 
with these situations and will treat everything confidentially 

 

• In case of assault, encourage them to see the Medical Team and 
take them there if they agree. If they don’t, please provide them with 
the number for the local SARC (sexual assault referral centre, 0800 
9709954) who will deal with everything in the most confidential way.  

• Don’t worry if you don’t feel comfortable to deal with a situation.  
 

• Inform Event Control (either via your supervisor or directly via 
radio) of the situation and ask them to provide assistance and 
communicate the incident/situation to the relevant people.  

 

• Event Control will escalate or communicate with the relevant 
parties depending on the situation. 

YES NO 

Code Word: Mr Care EOTR Safer Spaces Procedures 2022 - Quick Guide Flowchart 
 
 

 
 
  



Cheat Sheet for situations that do you feel confident to intervene in yourself, but are not sure how: 
 
 

Do’s 
 
Possible approaches you may find useful depending on the situation 
 

● Strike up a friendly conversation with the target/survivor. Some examples of this could be pretending you know the target  
- “Hey! I haven’t seen you in so long, how great to see you here.”  
- “We are looking for someone who’s been to End of the Road more than three times, have you? If not, would you still be up for a little chat 

about what you love about the festival”  
- “Aren’t you Robin’s sister? She mentioned you would be here, great to see you”; this may not remove them from the situation, but it will 

distract and change the focus. 
 

● In some situations, the abuser will lose interest and walk off. In some situations, it may be appropriate to speak to the abuser directly. In this instance, 
you should only do so if you feel safe and be ready to escalate the situation on the radio if warranted. Things you could say:  

○ “You’re making them feel uncomfortable, please go and enjoy your evening elsewhere” 
 

● Focus on the target/survivor in your interactions and if safe to so physically separate them from their abuser by standing in between when speaking. 
Essentially ignoring the abuser but making sure you still have them in your sights 

 
● If you feel you have created a safe enough space for the target/survivor to speak truthfully about their situation, ask them if they would like your help 

and what you can do to remove them from the situation if they want your help 
 

● If you’re working at the bar, spill a drink and check in with the person you feel is being harassed, it gives them a moment to make themselves 
heard/seen. Ask them if they are ok or if they need help.  

 
 
  Don’ts  
 

● Don’t approach the situation in an aggressive manner toward the abuser, this may escalate the situation and cause more harm 
 

● Don’t impose yourself on the target/survivor, pay attention to personal space and listen to their needs 
 

● Don’t insist if the assumed target doesn’t want assistance, keep your distance, and keep an eye on the situation in a non-intrusive manner  
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